]
Patient
nformation

g’l@ OOOOOOOOO
e LOURDES

MEDICAL CENTER



Important telephone Nnumbers

You may dial the following numbers directly from your room. If you are off campus, please
dial 856-757-3500 and ask to be connected to the following extension or department.

Food Services 3590  Security 4011
Gift Shop 3673  Volunteer Office 3784
Integrated Care Management 3799  Television Service 856-757-3405
Language Translation 3755  Patient Financial Services 856-824-3000
Nursing Department 3696  Main Number 856-757-3500
Pastoral Care 3808  Admissions Office 856-757-3670
Patient Information 3500

Patient Relations
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JL OUR LADY OF Lourdes Health System is one of southern New Jersey’s leading health care
—“7 LOURDE S providers, with hospitals located in Camden and Willingboro.

MEDICAL CENTER

Welcome to Our Lady of Lourdes Medical Center

As one of the region’s premier health care providers, our entire
Jamily of professionals — physicians, nurses, therapists, technicians,
support staff and volunteers — are committed to providing you with
excellence in patient care in a compassionate environment.

This Patient Information Guide is designed to provide you with
information about Lourdes programs and services that may be of
assistance 1o you and your family during your hospitalization.
Should you or a family member have questions, one of our associ-
ates will be happy to assist you.

On bebalf of our sponsors — the Franciscan Sisters of Allegany, New
York — and our Board of Trustees, we thank you for choosing Our
Lady of Lourdes Medical Center. We truly appreciate the trust you
have placed in us, and we promise lo do our very best to make
your stay with us as productive and comfortable as possible.

Sincerely,

Msocd, okl

Alexander ]. Hatala
President & Chief Executive Officer
Our Lady of Lourdes Health System

MatcCoctoma.

Mark Bateman
Chief Administrative Officer
Our Lady of Lourdes Medical Center

Our Lady of Lourdes Medical Center in Camden is a regional referral center
known for providing the most sophisticated levels of care. The 410-bed medical
center offers many specialty services, including: The New Jersey Heart Institute at
Lourdes, one of the largest providers of cardiac services in the Delaware Valley; the
Regional Perinatal Center for high-risk mothers and infants; the Lourdes Regional
Rehabilitation Center; the Southern New Jersey Regional Dialysis Center; and the
Center for Organ Transplantation, the only hospital in the state approved to per-
form kidney, pancreas and liver transplants.

In 2005, Lourdes opened the Pavilion, a $54 million expansion that features a new
Emergency Department, operating suites, patient rooms and a new home for the
Our Lady of Lourdes School of Nursing.

The Lourdes Wellness Center in Collingswood is a leader in integrative and holistic
services, combining mainstream medicine, alternative therapies and spirituality to
enhance a healthy lifestyle. Programs include community health education and
wellness, integrative family medicine, the Lourdes Institute of Wholistic Studies and
the Lourdes Integrative Wellness Center in Columbus, NJ.

Our Lady of Lourdes is also recognized by the American Hospital Association as a
national leader in the provision of community outreach services. These award-win-
ning programs include the Osborn Family Health Center, a primary-care clinic
located in Camden, Project H.0.PE., a homeless outreach program, and The
Bridge, a peer support program for teenagers.

Lourdes Medical Center of Burlington County is a 249-bed community hospital
in Willingboro. Specialty services include the Lourdes Cancer Program, which is a
member of the University of Pennsylvania Cancer Center; Lourdes Specialty
Hospital of Southern New Jersey, a unit for long-term acute-care patients; cardiolo-
gy services, including an EECP laboratory for the treatment of chronic chest pain;
maternity services, and behavioral health services.



accommodations

Patient Dining at Qur Lady of Lourdes Medical Center

The Department of Food and Nutrition Services at Our Lady of Lourdes Medical
Center is committed to providing you with high quality, nutritious meals. We
are pleased to help make your dining experiences at Lourdes both pleasant and
enjoyable.

Choosing Your Meals

Our Lady of Lourdes Medical Center is proud to offer our “Rapid Request” program,
the first of its kind in the Delaware Valley. A Nutrition Care Assistant will come to
your room approximately 90 minutes before your scheduled mealtime to tell you
about the daily “specials” that meet your dietary needs, as directed by your physi-
cian. Rapid Request gives patients more freedom to choose what they would like to
eat closer to mealtime and has proven to be a valuable and much-appreciated serv-
ice for our patients.

Tray Delivery Times
Patient Trays are delivered at the following times:

Breakfast 7:30 a.m. — 9:30 a.m.
Lunch 11:30 a.m. — 1:00 p.m.
Dinner 4:30 p.m. — 6:00 p.m.

The precise time of your meal delivery may vary slightly, depending on the unit in
which you are hospitalized. Please check with your nurse for more information.

Kosher and Vegetarian Meals

Our associates strive to meet your cultural as well as your nutritional needs. Kosher
and vegetarian meals are available at no additional charge to patients. Please let
your Food and Nutrition Services representative know if you have any special needs.
The representative can explain how to order these items.

Services by Dietitians

Our Lady of Lourdes Medical Center has a staff of registered dietitians who are spe-
cialists in nutrition care. Nurses evaluate each patient’s nutritional status and edu-
cation needs shortly after admission. Referrals for consultation are made to a dieti-
tian when appropriate.

If you would like diet instruction or are unsure of your dietary restrictions and
would like to speak with a dietitian, please tell your nurse.

accommoagations @

We Welcome Your Input

The Food and Nutrition Services Department likes to keep in touch with patients to
find out how well our nutrition care services are meeting expectations. During your
stay, feel free to provide us with suggestions on how to make your meals more
enjoyable. To speak with a dietary manager, please call extension 3594 or 3596
from any in-house phone.

Hair Care

Hair dressing and other grooming services by licensed beauticians and barbers are
available to you for a fee. To arrange for hair styling or a cut, please contact Patient
Relations at extension 3755.

Newspapers

A complimentary copy of the local paper is delivered daily to patient rooms. In
addition, newspapers are available in machines located outside the hospital main
entrance as well as in the Gift Shop. You may also request that a newspaper be
delivered to you by calling the Gift Shop at extension 3673. Additional reading
material is available via a library cart which is staffed by hospital volunteers.

Mail and Flowers
Any gifts, flowers or items arriving for you will be delivered to your room daily.
Any items that arrive after discharge will be forwarded to your home.

Holistic Care
Lourdes is committed to providing patients with care the heals the mind, body and
spirit. We offer patients:

Inpatient Massage Therapy

Patients on select units at Our Lady of Lourdes Medical Center benefit from inpa-
tient massage therapy, courtesy of Lourdes Wellness Center. The program is part of
an ongoing initiative to integrate holistic modalities into inpatient care. Massages
help promote patient relaxation and sleep quality as well as decrease pain percep-
tion and anxiety levels.

The program offers patients a free, 30-minute massages at the bedside offered by
therapists who are nationally certified and trained in medical massage.

Currently, the program is limited to patients on Cardiac, Maternity and Rehab
units. Other units will be added in the near future.

To access the program, medical clearance is required. A nurse needs to contact the
patient’s physician with request.



If you are interested in having a massage, or arranging one for a loved one, please
speak to your nurse.

"Prepare for Surgery" Program

To help patients overcome anxiety and stress related to surgery or hospitalization,
Lourdes offers patients access to the “Prepare for Surgery, Heal Faster” program
developed by Harvard-trained Margaret M. Huddleston, M.T.S. The program uses
mind-body techniques to help patients recover faster and decrease use of pain med-
ication. To learn more about this program, call extension 4025.

Holistic Nursing Services

Lourdes offers a holistic nurse on staff who provides services including: energy
work, therapeutic touch, gigong, acutonics, aromatherapy, integrated imagery and
relaxation techniques.

Telephone and Television Services

Telephone and television services are automatically provided to all patients. The TV
fee is a daily rate of five dollars (§5) per patient. To decline TV service, please dial
extension 3405. Your daily charges are electronically computed and will be billed to
your home telephone bill. (It will appear on your phone bill as HOSP TEL CHG.)
The telephone is free for local calls only. Other calls will require a calling card.

If you wish to decline this service, please call extension 3405.
If you have any problems with your TV reception, please call extension 3507.

For the hearing impaired, all phones are equipped with a built-in control to ampli-
fy sound.

Cell Phone Use
Cell phone use is restricted in certain areas of the hospital. Please read and follow
posted signs for cell phone use. When in doubt, please consult a Lourdes associate.

Wireless Internet Access

Lourdes offers complimentary wireless Internet access to patients, families and visi-
tors at both Lourdes Medical Center of Burlington County, Willingboro, and Our
Lady of Lourdes Medical Center, Camden.

Be assured that the new networks have the highest security standards and are sepa-
rate from the hospital network. In no way will guest users be able to access the hos-
pital data network, hospital information systems or confidential patient informa-
tion.

patient services ©

Most laptops will pick up the wireless connection from most spots in the hospital as
soon as you turn on your computer. Instructions and a frequently asked questions
guide are available to all patients and visitors. For more information, please call
Patient Relations at extension 3755.

Environmental Services

Our Environmental Services staff cleans patient care areas on a daily basis. If you
have a question or concern about the cleaning of your room, please ask for an
Environmental Services representative or call extension 3815.

Repairs/Cleaning

Please inform your nurse if you notice something in your room that needs repair. A
member of our Maintenance Department will be called to make the necessary
repairs.

Prior to your admission, a member of our Environmental Services Department
thoroughly cleaned your room. In addition, you can expect a member of our staff
will service your room on a daily basis to insure that your environment is clean.

patient services

Pastoral Care

For all its difficulty, human illness can also be a call to deeper faith and hope. An
interfaith team of chaplains works daily to evoke and encourage the faith within us
all. Bedside visits, the comfort of the scripture and a healing hand on the brow are
all part of this ministry. The sacraments of Anointing of the Sick, Holy Communion,
and Reconciliation are available. Efforts are made to identify and meet the needs of
all religious traditions represented by patients in the Medical Center. To request a
chaplain, dial “0” for the hospital operator.

Integrated Care Management

Case managers and social workers are available to assist you and your family dur-
ing and after your hospital stay. Services include discharge planning, community
referrals and patient/family counseling. To contact a social worker or case manag-
er, call extension 3799.

Patient Education

At Our Lady of Lourdes Medical Center, patient education is an integral part of
preparing you for discharge and begins when you are admitted to the Medical
Center. Your health care team will work with you to determine your education



needs and provide you or your caregiver with the knowledge and skills you need to
complete your recovery at home. If you have a chronic disease, our staff can pro-
vide you with the knowledge and skills to manage that disease in a manner that
can improve the quality of your life. Our TV channel also provides patient educa-
tion programming.

Patient Relations

Respect and dignity are values of utmost importance to all of us here at Lourdes.
Our Patient Relations Department, actively strives to achieve these values by having
a patient representative make visits to our patients and their families. A representa-
tive is available to answer any questions or concerns you may have. The Patient
Representative is an advocate for your rights and responsibilities throughout your
stay. You can contact one of our Patient Representatives directly by calling exten-
sion 3755. During evenings and weekends, please call the Medical Center operator
(“0”) and ask for the Medical Center Coordinator.

Language Translation Assistance

Assistance is available for patients and families who do not speak English. Our staff
is diverse and can offer translation for many different languages and dialects. Every
effort will be made to identify a staff member who is proficient in your language
and can assist you and your family. If our own associates are unable to assist your
family, Our Lady of Lourdes Medical Center has access to an external translation
service, available 24 hours a day, 7 days a week through the AT&T Language Line.
For information, call Integrated Care Management at extension 3799.

Challenging Medical and Ethical Decisions

Technology is continually advancing and changing the delivery of health care,
often bringing with it difficult and complex decisions for patients, their families,
physicians and other healthcare professionals. For example, how does a family
know the appropriate time to request a “do not resuscitate” order for a patient?
What factors should be considered when making such a decision?

The Bioethics Committee of Our Lady of Lourdes Medical Center seeks to address
these issues and provide the help necessary for you and your family to make
informed decisions. The Committee does not make decisions; its purpose is to advise
and educate patients and families on their options. The ultimate medical decisions
belong to the patient, the family or designee. As a patient, you have the right to par-
ticipate in consultation meetings regarding treatment decisions made on your
behalf that deal with medical and ethical issues.
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If you have an ethical concern or question about medical decisions, we are here to
help you. Please call the Medical Center operator (“0”) who will direct your call
appropriately.

Important Decisions, a detailed account of the types of decisions that you and your
family could face, as well as the most commonly asked questions and answers
regarding these issues, is available as a brochure. If you have not received one,
please feel free to request one from your Patient Relations Representative.

Before Your Discharge

When it is time to leave the Hospital, your attending physician will write a dis-
charge order. A nurse will provide instructions about any special needs, such as
medication requirements, you may have after leaving the Hospital.

Before leaving your room:

[ review your discharge guidelines with your doctor or nurse, and ask questions
you may have about your home care;

[ let your nurse know if you need assistance with packing;

[ collect/pick-up your prescription and referral information and schedule follow-
up appointments;

[_] remember to take any equipment or supplies provided to you by your therapists;
and,

[] talk to your nurse about reclaiming your valuables left with security.

Continuing Your Care After Discharge

The discharge planning process is an important part of your treatment at Our Lady
of Lourdes Medical Center. Physicians, nurses, case managers and social workers will
work with you during your stay to find ways to make your transition from the hos-
pital to your home as smooth and easy as possible.

A variety of continuing care and support group options are available once you leave
the Medical Center. Our staff will notify you of available resources as part of the dis-
charge process.

Your Caregivers

We recognize that our teams are large and sometimes it is difficult to tell one per-
son from another. That is why our caregivers wear color-coded uniforms. For exam-
ple, all registered nurses at wear navy blue uniforms (scrubs). In addition, all staff
are instructed to introduce themselves when they greet you. We encourage you to
ask for a business card or a name whenever staff come to call.



Directions to Our Lady of Lourdes Medical Center

Our Lady of Lourdes Medical Center is located on Haddon Avenue in Camden, New
Jersey. It is easily accessible from Routes 130, 676 and Interstate 295. Nearby parking
is available to visitors directly across from the hospital’s main entrance.

From Route 130 Southbound

From Pennsauken area, proceed on Route
130 South (look for “PUB” restaurant on
right). Continue on Route 130 South (golf
driving range on right) and turn right onto
Route 561 North (immediately after “Radio
Shack” and “Dunkin’ Donuts™); look for
blue “hospital” sign. This will place you
directly onto Haddon Avenue. Continue
going straight through four lights; Lourdes
will be on your right and visitor's parking
is to the left.

From Route 130 Northbound

Proceed past Collingswood Circle; make
right at sign that reads “Camden via
Haddon Avenue, Route 561”; follow
Haddon Avenue signs and blue “hospital”
signs to Lourdes.

From Ben Franklin Bridge

Follow Route 30 (Admiral Wilson
Boulevard) to Route 130 Southbound; fol-
low directions from 130 Southbound.

From Walt Whitman Bridge

Follow directions for Route 130
Northbound. Look for blue “hospital” signs
that specifically designate Lourdes. Exit
follows shortly after exit for Collingswood.

From Route 30 Westbound (White
Horse Pike)

Proceed past Collingswood Circle; make
right at sign that reads “Camden via
Haddon Avenue, Route 561”; follow
Haddon Avenue signs and blue “hospital”
signs to Lourdes.

From Interstate 295 Northbound

Follow 295 North until it merges with
Route 42. Proceed to exit for Route 130
North, Collingswood. Proceed past
Collingswood Circle; make right at sign
that reads “Camden via Haddon Avenue”;
follow Haddon Avenue signs and blue
“hospital” signs to Lourdes.

From Interstate 295 Southbound

Exit Route 70 and proceed West; when
Route 70 ends, proceed on Route 130
South (look for “PUB” restaurant on right).
Continue on Route 130 South (golf driving
range on right) and turn right onto Route
561 North (immediately after “Radio
Shack” and “Dunkin’ Donuts”); look for
blue “hospital” sign. This will place you
directly onto Haddon Avenue. Continue
going straight through four lights; Lourdes
will be on your right and visitor’s parking
is to the left.

From Lindenwold High Speed Line
Exit Ferry Avenue; 10 minute walk to
Lourdes; cabs and Bus #403 are also
available.

From Interstate 676

Exit onto Atlantic Avenue; go east on
Atlantic Avenue to the end and make a
right onto Haddon Avenue. Lourdes is four
blocks ahead on the left.

In all cases, follow the
blue hospital signs.
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visitor information

Visitors

We encourage you to have family and friends visit and comfort you during your
stay at Our Lady of Lourdes Medical Center. The support and encouragement of
loved ones is an important part of the healing process!

When you do have visitors, please encourage them to be considerate of the needs of
other patients by limiting the visitors to two at a time. Anyone with cold or flu-like
symptoms should be encouraged to keep in touch by phone only. The loving thing
to do under these circumstances is not to visit.

Our Lady of Lourdes Medical Center’s Patient Rights and Organizational Ethics
Committee ensures that your rights as a patient are upheld. Patients have the right
to specifically dictate who can visit and within what hours. Talk to your nurse if you
have a special situation and wish to limit your visitors.

Visitors should park in our public parking lot, located across the street from the
main lobby. While they are here, your visitors are encouraged to dine in the Lourdes
Cafeteria or use our vending machines.

Chapel

The Chapel is always open for patients, visitors and associates. Visible upon
entrance to the main lobby, the hospital Chapel is at the very heart of the Medical
Center. It is a place of scripture, worship and prayer from which comfort, grace and
blessing flow into the halls and rooms of Lourdes. Mass is held daily. Special sched-
ules for holidays are posted outside the chapel.

Cafeteria

Your visitors are welcome to dine in the hospital cafeteria located in the basement
level of the hospital. Daily specials are offered, in addition to a complete salad bar,
grill, pizza and deli sandwiches.

Cafeteria hours are as follows:

Monday-Friday Weekends

6:30 a.m. — 10:00 a.m. 7:00 a.m. — 10:00 a.m.
11:00 a.m. — 2:30 p.m. 11:00 a.m. — 2:00 p.m.
4:30 p.m. — 8:00 p.m. 4:30 p.m. — 7:00 p.m.

Vending machines are located in the cafeteria and are available 24-hours a day to
visitors and staff.



Cell Phones

To ensure patient safety and respect for privacy, cell phone use is restricted in cer-
tain areas of the hospital. Please read and follow posted signs for cell phone use.
When in doubt, please consult a Lourdes associate.

Lourdes also offers complimentary wireless internet access. For more information
see section in "Accommodations.”

Gift Shop

The Lourdes Gift Shop is located near the main lobby and is open 9:00 a.m. — 7:45
p.m. on weekdays, 11:00 a.m. — 5:00 p.m. on Saturdays, and 1:00 p.m. — 5:00 p.m.
on Sundays. You can find items such as personal toiletries, greeting cards, flowers,
postage stamps, newspapers, magazines, books and gifts. Individuals may also
order gifts online via the Lourdes web site at www.lourdesnet.org/shop. Purchased
items can be delivered directly to a patient's room or ordered for pick up. For ques-
tions or requests, call extension 3673.

Public Restrooms and Telephones
Public telephones and restrooms are located adjacent to the main lobby (across
from the Cashier’s office), and in the Emergency Department’s reception area.

ATM
An ATM machine is conveniently located in the main lobby of the hospital, just off
the hallway behind the reception desk.

Parking

Visitor and patient parking is available in a visitor lot located across from Our Lady
of Lourdes Medical Center. A driveway entrance is available directly in front of the
hospital for patient pickup and drop off. Handicapped parking is available as well.
Security Officers are available if you need assistance. They can be reached by call-
ing 856-365-4011. Upon request, a Security Officer will escort you to your vehicle
parked on hospital grounds.
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your safety and security

Getting Information About a Patient

In order to ensure patient confidentiality and control over patient information,
Lourdes offers a Patient Information Passcode Program. All patients admitted to
Lourdes are given a personal passcode containing the last four digits of their
account number. This passcode can be given to friends and family members by
patients at their discretion, or at the discretion of immediate family members, if the
patient’s condition warrants. When callers telephone the hospital to inquire about a
patient’s condition, they must know that patient’s passcode to be given access to the
confidential, medical information. If they do not know the passcode, the informa-
tion cannot be given at that time and they will be referred to the patient or the
patient’s family. If you have any questions regarding the Patient Information
Passcode Policy, call Patient Relations at extension 3755.

Smoke-Free Hospital Policy

For everyone’s health, and in keeping with standards set forth by regulatory agen-
cies, Our Lady of Lourdes Medical Center is a completely smoke-free facility.
Smoking is prohibited throughout the campus. That includes all hospital property
and grounds operated by the Lourdes Health System including:

e In and around hospital-owned and leased buildings;

e All doorways and entrances;

e Parking lots and parking ramps;

* Vehicles on the property;

e Plazas;

e Grounds;

e Sidewalks immediately surrounding the hospital’s property.

We appreciate your cooperation on this issue, as we seek to provide a safe and
smoke-free environment for our patients, visitors and staff.

Need Help To Stop Smoking?

If you still smoke, the act of “quitting” is the best investment you can make in your
health. Smoking causes cancer, heart disease, emphysema and many other diseases,
and harms those around you — especially infants, children and the elderly.

If you are hospitalized, you are prohibited from smoking. We urge you to take this
opportunity to make the rest of your life smoke-free. Ask your physician or nurse for
more information on how to quit smoking, or call the Lourdes Wellness Center in



nearby Collingswood. The Wellness Center also operates a satellite facility in
Burlington County, the Lourdes Integrative Wellness Center. Both locations offer a
variety of programs and services that can help you quit for good. To contact them,
call 856-869-3125.

Electrical Appliances
For your safety, personal appliances such as radios, hairdryers, fans and electric
razors (unless they are battery operated) are not permitted in your room.

Fire and Disaster Drills

State and local laws require that we periodically conduct fire and disaster drills.
Although these drills may cause some inconvenience, please be assured that these
drills are necessary to ensure your safety in the event of a real emergency.

ID Bracelet

When you are admitted, a plastic identification bracelet will be fastened around your
wrist. For security and safety reasons, please do not remove this wristband until you
are discharged from the hospital. Each patient has an individual barcode which
will be used as part of patient identification.

Infection Control

Infection Control in a healthcare facility means preventing the spread of illness or
disease. The hospital’s Infection Control Program includes many prevention and
control procedures which are key for maintaining a safe and healthy environment
for everyone.

Cleanliness is the key to infection control. The single most important infection con-
trol measure is handwashing. When washing your hands, use soap and warm
water. Scrub for at least 15 seconds and dry hands well. All patients, visitors and
healthcare workers should follow these basic practices, which are essential for pre-
venting the spread of germs. In addition, you will notice the medical center offers
antibacterial “gel” dispensers. This non-water based solution can be used for hand
cleansing if you are not near a sink.

e What is personal protective equipment?
Healthcare workers wear protective equipment while performing procedures that
may cause splashing or exposure to body fluids or infe ctious materials. Gloves,
masks, goggles and gowns provide protective barriers and help prevent the spread
of germs.
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e Why are patients placed in isolation?
Any patient who is suspected or known to have a communicable disease may be
in an isolation room. Also, patients who have been identified as having an
antibiotic-resistant bacteria will also need isolation precautions, such as being in
a private room or with a roommate that has a similar condition. A supply cart
and special color-coded sign must be placed outside the door so that all persons
entering the room are aware of the isolation precautions. Other protective equip-
ment may be necessary and will be available on the isolation cart. These precau-
tions are for the protection of everyone. This should not be cause for alarm.

e How can visitors to Lourdes help prevent the spread of infection?
Visitors to Our Lady of Lourdes can help keep infection under control by follow-
ing hospital rules and procedures. It is important to ask the healthcare staff for
guidance when visiting specific units, especially when a patient is in an isolation
room. Avoid visiting the hospital if you are ill or exposed to illness. This can pre-
ventpatient infections. Handwashing should be done before and after all patient
Visits.

If you have any Infection Control questions, please dial “0” and ask the operator
to connect you to the Infection Control Department.

Security

For your comfort and protection, Security Officers are on duty around-the-clock.
You may request a security escort service to any area of the hospital and the parking
areas.

Valuables and Belongings

The hospital is not responsible for personal belongings kept in your room. Please
leave valuables such as jewelry, watches and money at home. If this is not possible,
you may ask your nurse to have valuable items stored in the hospital’s safe.
Security will be called to assist with this process. You will be issued a receipt itemiz-
ing your deposits. We ask patients and families to keep careful track of such person-
al belongings as eyeglasses, dentures and hearing aids.



Statement of patients’ rights and responsibilities

As a Catholic Medical Center, administered by the Franciscan Sisters of Allegany, NY,
we recognize and respect the value and integrity of each person. We serve all people
with the best possible care that embraces the physical, emotional, developmental,
cultural and spiritual needs of each patient.

As a patient, the following is a list of your rights and responsibilities based on the
regulation N.J.A.C. 8:43G-4.1 and HCFA regulations codified under 42 CFR 482.13.,
1999.

Every New Jersey hospital patient shall have the following rights, none of which
shall be abridged by the hospital or any of its staff. The hospital administrator shall
be responsible for developing and implementing policies to protect patient rights
and to respond to questions and grievances pertaining to patient rights. These
rights shall include at least the following;

1. To receive care and health services that the hospital is required to provide under
NJ.S.A. 26:1-1 et seq. and rules adopted by the Department of Health and Senior
Services to implement this law.

2. To treatment and medical services without discrimination based on race, age,
religion, national origin, sex, sexual preferences, handicap, diagnosis, ability to
pay, or source of payment.

3. To retain and exercise to the fullest extent possible all the constitutional, civil,
and legal rights to which the patient is entitled by law.

4. To be informed of the names and the functions of all physicians and other
healthcare professionals who are providing direct care to the patient. These peo-
ple shall identify themselves by introduction or by wearing a name tag,

5. To receive, as soon as possible, the services of a translator or interpreter to facili-
tate communication between the patient and the hospital’s healthcare personnel.

6. To receive from the patient’s physician(s) or clinical practitioner—in terms that
the patient understands—an explanation of his or her complete medical condi-
tion, recommended treatment, risk(s) of the treatment, expected results and rea-
sonable medical alternatives. If this information would be detrimental to the
patient’s health, or if the patient is not capable of understanding the informa-
tion, the explanation shall be provided to his or her next of kin or guardian and
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documented in the patient’s medical record.

7. To give informed, written consent prior to the start of specified, nonemergency
procedures or treatments only after a physician or clinical practitioner has
explained—in terms that the patient understands—specific details about the
recommended procedure or treatment, the risks involved, the possible duration of
incapacitation, and any reasonable medical alternatives for care and treatment.
The procedures requiring informed, written consent shall be specified in the hos-
pital’s policies and procedures. If the patient is incapable of giving informed,
written consent, consent shall be sought from the patient’s next of kin or
guardian, or through an advance directive, to the extent authorized by law. If the
patient does not give written consent, a physician or clinical practitioner shall
enter an explanation in the patient’s medical record.

8. To refuse medication and treatment to the extent permitted by law and to be
informed of the medical consequences of this act.

9. To be included in experimental research only when he or she gives informed,
written consent to such participation, or when a guardian provides such consent
for an incompetent patient, in accordance with law and regulation. The patient
may refuse to participate in experimental research, including the investigations
of new drugs and medical devices.

10. To be informed if the hospital has authorized other healthcare and educational
institutions to participate in the patient’s treatment. The patient also shall have
the right to know the identity and function of these institutions, and may refuse
to allow their participation in the patient’s treatment.

11. To be informed of the hospital’s policies and procedures regarding life-saving
methods and the use or withdrawal of life-support mechanisms. Such policies
and procedures shall be made available promptly in written format to the
patient, his or her family or guardian, and to the public, upon request. You
have a right to present an Advance Directive when you are admitted to the med-
ical center or formulate advance directives during hospitalization and have hos-
pital staff and practitioners who provide care in the hospital comply with these
directives.

12. To make informed decisions regarding his/her care; be informed of his/her
health status; be involved in care planning and treatment; be able to request or
refuse treatment and have a family member or representative of his/her choice



and his/her own physician notified promptly of his/her admission to the
hospital.

13. To be informed in advance of furnishing or discontinuing patient care when-
ever possible.

14. To be informed by the attending physician and other providers of healthcare
services about any continuing healthcare requirements after the patient’s dis-
charge from the hospital. The patient shall also have the right to receive assis-
tance from the physician and appropriate hospital staff in arranging for
required follow up care after discharge.

15. To receive sufficient time before discharge to have arrangements made for
healthcare needs after hospitalization.

16. To be informed by the hospital about any discharge appeal process to which the
patient is entitled by law.

17. To be transferred to another facility only for one of the following reasons, with
the reason recorded in the patient’s medical record:

a. The transferring hospital is unable to provide the type or level of medical
care appropriate for the patient’s needs. The hospital shall make an immedi-
ate effort to notify the patient’s primary care physician and the next of kin
and document that the notifications were received; or

b. The transfer is requested by the patient, or by the patient’s next of kin or
guardian when the patient is mentally incapacitated or incompetent.

18. To receive from a physician an explanation of the reasons for transferring the
patient to another facility, information about alternatives to the transfer, verifi-
cation of acceptance from the receiving facility, and assurance that the move-
ment associated with the transfer will not subject the patient to substantial
unnecessary risk of deterioration of his or her medical condition. This explana-
tion of the transfer shall be given in advance to the patient, and/or the patient’s
next of kin or guardian except in a life-threatening situation where immediate
transfer is necessary.

19. To be treated with courtesy, consideration, and respect for the patient’s dignity
and individuality.

20. To freedom from physical and mental abuse.
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Rights and policies related to restraints in acute, medical and
surgical care (21-24), include the rights:

21. In acute and medical and surgical care to be free from any form of restraint
that is not medically necessary or is used as a means of coercion, discipline,
convenience, or retaliation by staff.

22. To have restraints used only if needed to improve “well-being” and when less
restrictive interventions have been determined to be ineffective.

23. The following conditions govern the use of restraints. The use of restraints must
be:

a. Selected only when other less restrictive measures have been found to be
ineffective to protect the patient or others from harm.

b. In accordance with the order of a physician or other licensed independent
practitioner permitted by the state and hospital to order a restraint.

This order must:
i. Never be written as a standing or as-needed basis.

ii. Be followed by consultation with the patient’s treating physician as soon
as possible if the restraint is not ordered by the patient’s treating physi-
cian.

iii. Be in accordance with a written modification to the patient’s plan of
care.

iv. Be implemented in the least restrictive manner possible.
Be in accordance with safe, appropriate restraining techniques; and

v. End at the earliest possible time.

c. The condition of the restrained patient must continually be assessed, moni-
tored, and reevaluated.

24. All staff who have direct patient contact must have ongoing education and
training in the proper and safe use of restraints.



Rights and policies related to seclusion and restraints for behav-
ior management (25-30) include the rights:

25. To be free from seclusion and restraint in any form imposed as a means of coer-
cion, discipline, convenience, or retaliation by staff.

26. To have seclusion or a restraint only used in emergency situations if needed to
ensure the patient’s physical safety and less restrictive interventions have been
determined to be ineffective.

27. The following conditions govern the use of seclusion for Behavior Management.
The use of seclusion for behavior management must be:

a. Selected only when less restrictive measures have been found to be ineffective
to protect the patient or others from harm.

b In accordance with the order of a physician or other licensed independent
practitioner permitted by the state and hospital to order seclusion or restraint.

¢. The following requirements will be superseded by existing state laws that are
more restrictive:

i. Orders for the use of seclusion or a restraint must never be written as a
standing order or on an as needed basis.

ii. The treating physician must be consulted as soon as possible if the
restraint or seclusion is not ordered by the patient’s treating physician.

iii. A physician or other licensed independent practitioner must see and
evaluate the need for restraint or seclusion within one hour after the
initiation of the intervention; and

iv. Each written order for a physical restraint or seclusion in Behavioral
Health is limited to four hours for adults, two hours for children and
adolescents ages 9 to 17; or one hour for patients under nine. The origi-
nal order may only be renewed in accordance with these limits for up to
a total of 24 hours. After the original order expires, a physician or
licensed independent practitioner must see and assess the patient before
issuing a new order.

28. The use of restraints must be in accordance with a written modification to the
patient’s plan of care, and:

a. Implemented in the least restrictive manner possible;
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b. In accordance with safe appropriate restraining techniques; and
c. Ended in the earliest possible time.

29. A restraint and seclusion may not be used simultaneously unless the patient is:
a. Continually monitored face to face by an assigned staff member.

b. Continually monitored by staff using both video and audio equipment, and
the monitoring equipment is in close proximity to the patient.

30. The condition of the patient who is restrained or in seclusion must be continu-
ally assessed, monitored, and reevaluated.

31. All staff who have direct patient contact must have ongoing education and
training in the proper and safe techniques and alternative methods for han-
dling behavior, symptoms and situations that traditionally have been treated
through the use of restraints or seclusion.

32. The hospital must report to the HCFA any death that occurs while a patient is
restrained or in seclusion, or where reasonable to assume that a patient’s death
is result of restraint or seclusion.

Privacy and Confidentiality
Patients have the right:

33. To confidential treatment of information about the patient. Information in the
patient’s records shall not be released to anyone outside the hospital without the
patient’s approval, unless another healthcare facility to which the patient was
transferred requires the information, or unless the release of the information is
required and permitted by law, a third party payment contract, a medical peer
review, or the New Jersey State Department of Health. The hospital may release
data about the patient for studies containing aggregated statistics when the
patient’s identity is masked.

34. To have prompt access to the information contained in the patient’s medical
records, unless a physician prohibits such access as detrimental to the patient’s
health, and explains the reason in the medical record. In that instance, the
patient’s next of kin or guardian shall have a right to see the record. This right
continues after the patient is discharged from the hospital for as long as the
hospital has a copy of the record.

35. To obtain a copy of the patient’s medical record, at a reasonable fee, within 30



days of a written request to the hospital. If access by the patient is medically
contraindicated (as documented by a physician in the patient’s medical record),
the medical record shall be made available to a legally authorized representa-
tive of the patient or the patient’s physician.

36. To have access to individual storage space in the patient’s room for the patient’s
private use. If the patient is unable to assume responsibility for his or her per-
sonal items, there shall be a system in place to safeguard the patient’s personal
property until the patient or the next of kin is able to assume responsibility for
these items. You are responsible for being respectful of the property of other per-
sons and the Medical Center.

37. To have physical privacy during medical treatment and personal hygiene func-
tions, such as bathing and using the toilet, unless the patient needs assistance
for his or her own safety. The patient’s privacy shall also be respected during
other healthcare procedures and when hospital personnel are discussing the
patient. Please note, however, that the right to personal privacy does not mean
patients are entitled to a private room.

Financial Issues (also see “About Your Bill”)

Patients have the right:

38. To receive a copy of the hospital payment rates, regardless of source of payment.
Upon request, the patient or responsible party shall be provided with an item-
ized bill and an explanation of the charges if there are further questions. The
patient or responsible party has a right to appeal the charges. The hospital shall
provide the patient or responsible party with an explanation of the procedures to
follow in making such an appeal. You are responsible for making sure that the
financial obligations of your health care are addressed as quickly as possible.

39. To be assisted in obtaining public assistance and the private healthcare benefits
to which the patient may be entitled. This includes being advised that they are
indigent or lack the ability to pay and that they may be eligible for coverage,
and receiving the information and other assistance needed to qualify and file
for benefits or reimbursement.

Conduct of Staff and Patients

You have the right

40. To be advised in writing of the hospital rules and regulations that apply to the
conduct of patients and visitors.

patient rignts and responsibilities @

41. To be given a summary of these patient rights as approved by the New Jersey
State Department of Health, and any additional policies and procedures estab-
lished by the hospital involving patient rights and responsibilities. This summa-
ry shall also include the name and phone number of the hospital staff member
to whom patients can complain about the possible patient rights violations.
This summary shall be provided in the patient’s native language if 10 percent
or more of the population in the hospital’s service area speak that language. In
addition, a summary of these patient rights as approved by the New Jersey State
Department of Health shall be posted conspicuously in the patient’s room and
in public places throughout the hospital. Complete copies of this subchapter
shall be available at nurse stations and other patient care registration areas in
the hospital for review by patients and their families or guardians.

Quality and Safety
Patients have the right:
42. To have pain assessed, managed and treated. Pain management is a component

of patient care. You can expect to have measures employed to promote the high-
est level of comfort possible and to prevent unnecessary discomfort and suffering,

43. To receive care in a “safe setting.” Respect, dignity and comfort are components
of an emotionally safe environment.

44. To contract directly with a New Jersey licensed registered professional nurse of
the patient’s choosing for private professional nursing care during his/her hos-
pitalization. A registered professional nurse so contracted shall adhere to hospi-
tal policies and procedures in regard to treatment protocols, and policies and
procedures so long as these requirements are the same for private duty and reg-
ularly employed nurses. The hospital, upon request, shall provide the patient or
designee with a list of local and non-profit professional nurses association reg-
istries that refer for private professional nursing care.

Patient’s Responsibilities

AS a patient, you and/or your guardian have the responsibility:

45. To give, to the best of your knowledge, accurate and complete information
about present health complaints, past illnesses, hospitalization, medications
and other matters relating to your health. You have the responsibility to report
unexpected changes in your condition to the medical caretakers when you do
not clearly understand your illness or care plan.



46. To follow the treatment plan recommended by the medical caretaker in charge

of your care. This may include following the instructions of nurses and allied
heath personnel as they carry out the coordinated plan of care and put into
practice the medical caretaker’s orders, and as they follow the rules and regula-
tions of the Medical Center. You are responsible for keeping appointments, and
when unable to do so, for notifying the responsible medical caretaker of the
Medical Center.

47. To be accountable for your actions if you refuse treatment or do not follow the

medical caretaker’s instructions.

What you can expect from Qur Lady of Lourdes Medical Center
staff:

48. 1f your physician advises you that your condition has become terminal, your

caregivers will become especially sensitive to your personal needs and visitation
with your family and friends. You may wish to consult with Pastoral Care. All
members of our staff will witness deep concern for your welfare and spiritual
and emotional support for you and your family.

49. Nothing contained in this Statement of Patients’ Rights and Responsibilities

shall require Our Lady of Lourdes Medical Center or any medical personnel
involved in the Medical Center, as well as its agents and associates, to perform
any medical procedures or course of treatment which is contrary to the Ethical
and Religious Directives for Catholic Health Facilities, except as required by law.

Complaints

You have the right:

50. To present grievances to the hospital staff member designated by the hospital to

51.

respond to questions or grievances about patient rights and to receive an answer
to those grievances within a reasonable period of time. The hospital is required
to provide each patient or guardian with the names, addresses, and telephone
numbers of the government agencies to which the patient can complain and
ask questions, including the New Jersey Department of Health Complaint
Hotline at 1-800-792-9770. The address of the Department of Health is:
Complaint Program, Division of Health Facilities Evaluation, CM367, Trenton,
NJ 08625-0367.

This information shall also be posted conspicuously in public places throughout
the hospital.

patient nghts and responsibilities @

52. The hospital or Department of Health, as appropriate, shall respond promptly in

writing to the complaint. The Department of Health shall investigate a written
complaint filed with the Department and report its findings to the hospital.

53. To a fair hospital grievance process, which will have the following elements:

The hospital’s governing body is responsible for reviewing and resolving griev-
ances, unless it delegates the responsibility in writing to a “Grievance
Committee.”

The grievance process allows for timely referral of patient quality of care or pre-
mature discharge concerns to the appropriate “Quality Control Peer
Organization.”

A specified time frame for review of a grievance and providing a response.

A grievance resolution that includes a written notice of the hospital’s decision
that includes the name of a contact person, steps taken to investigate the griev-
ance, result of the grievance process and the date of completion.

54. Contact the Patient Relations and/or Risk Management Department of the

Medical Center if you have any comments/complaints regarding any of the
rights and responsibilities or concerns about the quality of care and/or patient
safety. Dial extension 3755 or ask a member of our staff to call for a patient rep-
resentative to discuss your concern. A representative of the Medical Center is
available 24 hours a day. If the concern in question cannot be resolved at this
level, then the Joint Commission can be contacted. You can call 800-994-6610,
8:30 a.m. to 5:00 p.m., Central Time, weekdays to find out how to file your
complaint.



your responsibilities as a patient

As a patient at Our Lady of Lourdes Medical Center, you have specific rights guaran-
teed by New Jersey State law. Along with these rights exist the following patient
responsibilities:

1. Be considerate of other patients by allowing them privacy, limiting your visitors
and maintaining a quiet atmosphere. Telephones, television, radios and lights
should be used in a manner agreeable to others.

2. Tt is your responsibility to ask for explanations of any medical problem or treat-
ment plan if you do not have a clear understanding of them. Once you have
agreed to a treatment plan, it is important that you follow the prescribed plan.
You may specifically want to ask:

e Why a treatment is recommended;

e What alternatives are available;

e Whether the treatment causes discomfort or pain;
e How long the treatment will last;

e What risks are involved.

3. You should not make any decisions about your care if you feel you are not fully
informed. You may be asked to give your consent in writing to certain tests, pro-
cedures or operations. Ask as many questions as you need to fully understand
each document you are asked to sign. If you change your mind or refuse a treat-
ment, discuss your reasons with your physician.

4. As a partner in your health care, we encourage you to:

* Be honest. Provide an accurate and complete medical history.

e Understand. Ask questions of the health care team whenever necessary.

* Follow the plan. Tell the staff if you feel you cannot comply with the plan.

* Report changes. Tell your doctor if there is a change in your health.

* Know your medications. If possible, have a list of what drugs you take and why.
e Know your staff. Try to learn the names of everyone who cares for you.

5. Your cooperation with hospital regulations is appreciated.
6. You and your visitors may not smoke in the hospital or outside the hospital.

7.1f possible, do not bring anything of value with you to the hospital. If you do,
please ask to have it locked up until you are ready for discharge.

8. Ask your family and visitors to respect visiting hours and the rights of other
patients.
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9. You are expected to pay your hospital bill in a timely fashion. If you have any
problems or concerns regarding your bill, do not hesitate to contact Patient
Financial Services at 856-824-3000.

For any assistance with understanding these responsibilities, contact the Patient
Relations Department at 856-757-3755. You may also request to have a Patient
Representative visit you. This can be arranged through your nurse.

About Your Bill

After your discharge, you will receive a Medical Center bill which covers your nurs-
ing care, room, meals and services of other support employees. Any diagnostic tests
or studies ordered by your physician will be listed on the bill as additional services.
If you have any questions, contact the Lourdes Business Office at 856-824-3000.

You may also receive a separate bill from your personal physician and other physi-
cians such as an anesthesiologist, cardiologist, neurologist, pathologist and/or radi-
ologist who have provided consultation or direct services. For information regard-
ing these bills, please contact the physician’s office directly using the telephone
number on the bill.

Payment

Payment can be made to the Cashier’s Office, located adjacent to the main lobby.

If you are covered by third-party insurance (Medicare, Medicaid, Blue Cross, com-
mercial insurance, or a participating HMO), the Lourdes Business Office will
process the claim. If you are not fully covered, you will be responsible for the por-
tion of the bill not covered by your third-party insurer. Most major credit cards are
accepted. Patients who are truly unable to pay their hospital bill may be eligible for
charity care. Please contact our financial counselors by calling 856-757-3811.

Notice of Availability of Charity Care

Our Lady of Lourdes Medical Center is able to give a reasonable amount of its serv-
ices free or at a reduced charge to persons who are unable to pay for medical care,
based upon certain guidelines.

If you believe you are unable to pay for all or part of the care you need, please con-
tact the financial counseling office at 856-757-3811 to learn if you qualify for
assistance.



Understanding Financial and Billing Responsibilities

Who is responsible for paying the hospital bill?

Many people who have health insurance think their insurance company is respon-
sible for paying the bills incurred at the hospital. This is not necessarily true. When
you register for services at Our Lady of Lourdes Medical Center, one person is deter-
mined by the interviewer to be the guarantor. This person is responsible for paying
the bill. It is the responsibility of the guarantor to pay the hospital bill and make
sure their insurance company pays what it should pay. Because health insurance is
complex, we suggest you call your insurance representative prior to needing services
to have your benefits explained to you fully. Unfortunately, many people receive
unwelcome surprises when the bill arrives because they were not familiar with their
health insurance coverage.

Who bills my insurance?

As a courtesy to you, the hospital will bill your insurance company for you as long as
you have provided all of the required information. Failure to obtain pre-certification

or pre-authorization as required by your insurance may result in your being respon-
sible for the total bill or a balance of your bill. Some insurance plans do not provide

full payment of your bill. If this occurs, you will be asked to pay the difference.

What if I can’t afford to pay the bill?

If you do not have insurance, you are still responsible for paying your entire bill.
We understand that health care can be expensive and many people have difficulty
paying their bills. Our financial counselors are able to work out an affordable pay-
ment plan for most families. We also have a special program called Charity Care for
New Jersey residents who qualify. To receive information on financial assistance or
to make billing arrangements, please call Patient Financial Services between the
hours of 8:30 a.m. and 4:00 p.m., Monday through Friday at 856-824-3000.

Physicians’ fees

Fees for physician services (professional fees) charged by your doctor and other doc-
tors involved in your care such as X-ray, laboratory, pathology and cardiology, will be
billed separately by the physician’s office and should be paid separately. These fees
are not part of the hospital bill. The hospital may have a contract with your specific
insurance, but the physician(s) may not.

If your claim is denied
Many insurance companies base their payments on the necessity of your care.
Payment to the hospital is determined by the severity of your illness and your insur-
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ance company’s determination of what is a necessary service. If you are insured
under a managed care plan, you must have the approval of your primary care
physician to receive services. Most plans require a separate authorization for lab
tests, X-rays and other specialty care that is recommended. You may be financially
responsible for services which are not authorized.

Important Reminders:

Know your health insurance benefits before you need hospital services. The guaran-
tor, not the insurance company, is responsible for making sure doctor and hospital
bills are paid. The hospital offers a financial assistance program and a payment
plan. Contact Patient Financial Services at 856-824-3000 for information. Managed
Care Plans (i.e. HMO/PPO) require pre-certification and/or authorization prior to
receiving services. Fees for physician services will be billed separately from hospital
services and should be paid separately to the physician.
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your right to make healthcare decisions in NJ

This document explains your rights to make decisions about your own health care under
New Jersey law. It also tells you how to plan ahead for your health care if you become
unable to decide for yourself because of an illness or accident. It contains a general state-
ment of your rights and some common questions and answers.

Your Basic Rights

You have the right to receive an understandable explanation from your doctor of your
complete medical condition, expected results, benefits and risks of the treatment recom-
mended by your doctor, and reasonable medical alternatives. You have the right to accept
or refuse any procedure or treatment used to diagnose or treat your physical or mental
condition including life-sustaining treatment.

You also have the right to control decisions about your health care in the event you
become unable to make your own decisions in the future by completing an advance
directive.

What happens if I'm unable to decide about my health care?

If you become unable to make treatment decisions due to illness or an accident, those
caring for you will need to know about your values and wishes in making decisions on
your behalf. That's why it’s important to write an advance directive.

What is an Advance Directive?

An advance directive is a document that allows you to direct who will make health care
decisions for you and to state your wishes for medical treatment if you become unable to
decide for yourself in the future. Your advance directive may be used to accept or refuse
any procedure or treatment including life-sustaining treatment.

What types of Advance Directives can I use?

There are three kinds of directives that you can use to say what you want and who you

want your doctors to listen to:

* A Proxy Directive (also called a “durable power of attorney for health care”) lets you
name a “health care representative”, such as a family member or friend to make
health care decisions on your behalf.

e An Instruction Directive (also called a “living will”) lets you state what kinds of
medical treatments you would accept or reject in certain situations.

* A Combined Directive lets you do both. It lets you name a health care representative
and tells that person your treatment wishes.

Who can fill out these forms?
You can fill out an advance directive in New Jersey if you are 18 years or older and you
are able to make your own decisions. You do not need a lawyer to fill it out.

What should I do with my advance directive?

You should talk to your doctor about it and give a copy to him or her. You should also
give a copy to your health care representative, family member(s) or others close to you.
Bring a copy with you when you must receive care from a hospital, nursing home, or
other health care agency. Your advance directive becomes part of your medical records.

What if I don’t have an advance directive?

If you become unable to make treatment decisions and you do not have an advance
directive, your close family members will talk to your doctor and in most cases may then
make decisions on your behalf. However, if your family members, doctor, or other care-
givers disagree about your medical care, it may be necessary for a court to appoint some-
one as your legal guardian. (This also may be needed if you do not have a family mem-
ber to make decisions on your behalf.) That’s why it’s important to put your wishes in
writing to make it clear who should decide for you and to help your family and doctor
know what you want.

Will my advance directive be followed?

Yes. Everyone responsible for your care must respect your wishes that you have stated in
your advance directive. However, if your doctor, nurse or other professional has a sincere
objection to respecting your wishes to refuse life-sustaining treatment, he or she may
have your care transferred to another professional who will carry them out.

What if I change my mind?
You can change or revoke any of these documents at a later time.

Will 1 still be treated if I don’t fill out an advance directive?

Yes. You don’t have to fill out any forms if you don’t want to and you will still get med-
ical treatment. Your insurance company cannot deny coverage based on whether or not
you have an advance directive.

What other information and resources are available to me?

Your doctor or a member of our staff can provide you with more information about our
policies or advance directives. You also may ask for written informational materials and
help. If there is a question or disagreement about your health care wishes, we have an
ethics committee or other individuals who can help. The hospital's education channel
also offers additional information. See television guide for schedule.

For further information regarding Advance Directives, please call any of the following
associates at Our Lady of Lourdes Medical Center:

Patient Relations: 856-757-3755
Pastoral Care: 856-757-3808
Integrated Care Management: ~ 856-757-3799



NJ hospital care payment assistance fact sheet

What is the Hospital Care Payment Assistance Program?

The New Jersey Hospital Care Payment Assistance Program (Charity Care Assistance) is
free or reduced charge care which is provided to patients who receive inpatient and out-
patient services at acute care hospitals throughout the State of New Jersey. Hospital assis-
tance and reduced charge care are available only for necessary hospital care. Some serv-
ices such as physician fees, anesthesiology fees, radiology interpretation and outpatient
prescriptions are separate from hospital charges and may not be eligible for reduction.

Where does funding for hospital care payment assistance come from?
The source of funding for hospital care payment assistance is through the Health Care
Subsidy Fund administered under Public Law 1997, Chapter 263.

Who is eligible for hospital care payment assistance?
Hospital care payment assistance is available to New Jersey residents who:

1. Have no health coverage or have coverage that pays only for part of the bill; and

2. Are ineligible for any private or government sponsored coverage (such as
Medicaid); and

3. Meet both the income and assets eligibility criteria listed below.

Hospital assistance is also available to non-New Jersey residents, subject to specific provi-
sions.

Income Criteria

Income as a Percentage of Percentage of Charge

HHS Poverty Income Guidelines Paid by Patient
less than or equal to 200% 0%
greater than 200% but less than or equal to 225% 20%
greater than 225% but less than or equal to 250% 40%
greater than 250% but less than or equal to 275% 60%
greater than 275% but less than or equal to 300% 80%
greater than 300% 100%

If patients on the 20% to 80% sliding fee scale are responsible for qualified out-of-pocket
paid medical expenses in excess of 30% of their gross annual income (i.e., bills unpaid by
other parties), then the amount in excess of 30% is considered hospital care payment
assistance.

Assets Criteria

Individual assets cannot exceed $7,500 and family assets cannot exceed $15,000. Should
an applicant’s assets exceed these limits, he/she may “spend down” the assets to the eli-
gible limits through payment of the excess toward the hospital bill and other approved
out-of-pocket medical expenses.

How are individuals made aware of the availability of hospital care pay-
ment assistance?

Hospitals post signs in English, Spanish and any language which is spoken by 10% or
more of the population in the hospital’s service area. These signs are posted in appropri-
ate areas of the facility such as the admissions area, the business office, outpatient clinic
areas and the emergency room. The sign informs patients of the availability of hospital
assistance and reduced charge care, gives a brief description of the eligibility criteria, and
directs the patient to the business office or admissions office of the hospital. Every patient
should receive a written notice of the availability of hospital care payment assistance and
medical assistance.

What are the screening procedures for third party payers and Medicaid?
All charity care applicants must be screened to determine the potential eligibility for any
third-party insurance benefits or medical assistance programs that might pay towards
the hospital bill.

Patients may not be eligible for the hospital care payment assistance program until they
are determined to be ineligible for any other medical assistance programs.

Patients are responsible to obtain a financial screening from the hospital in a timely
manner. Usually, a patient must apply for Medicaid within 3 months from the date of
hospital services.

Once the hospital has informed the patient about medical assistance and/or makes the
referral properly, if the patient fails to cooperate or does not go for screening in a timely
manner, the hospital has the option to bill the patient and pursue collection efforts,
regardless of eligibility for hospital care payment assistance.

How does someone apply for hospital care payment assistance?

The patient or prospective patient must apply for hospital care payment assistance at the
hospital from which he/she plans to obtain or has obtained services. The patient should
apply at the business office or admissions office of the hospital. The patient or responsi-
ble party must answer questions related to his/her income and assets, as well as provide
documentation of the income and assets. The hospital will make a determination of
whether the applicant is eligible as soon as possible, but no more than ten working days
from the time a complete application is submitted. If the request does not include ade-
quate documentation to make a determination, the request shall be denied. The appli-



cant will then be allowed to present additional documentation to the hospital. The appli-
cant has up to one year from the date of service to apply for hospital assistance and pro-
vide the hospital with a completed application. Applicants found ineligible may reapply
at a future time when they present themselves for services and believe their financial cir-
cumstances have changed.

The New Jersey Department of Health and Senior Services has a toll-free number to assist
with any questions or concerns. Please call during business hours and request the Health
Care for the Uninsured Program: 1-866-588-5696.

Don’t Lose that Thought!

We strongly encourage you and your family to ask questions during your hospital
stay. Please use this space to jot down any questions, concerns or thoughts you may
have, so you’ll remember to ask your physician, nurse or other caregiver when you
see them.




Our goal is for all our visitors to feel welcomed, cared for and thanked.

Mission Statement

Lourdes Health System, a member of
Catholic Health East, is a Catholic health
system sponsored by the Franciscan
Sisters of Allegany, New York, dedicated to
its tradition of serving all with reverence,
compassion and integrity in a simple,
Joyful and hospitable manner.

o We strive for excellence in our steward-
ship to our patients, their families, the
community and each other by promot-
ing a culture that embraces diversity.

* We commit to being a transforming,
healing presence within the diverse
communities in which we live and
serve.

o We creale collaborative, inclusive, car-
ing communities who provide a full
range of quality medical and holistic
health services.

o We promote healthy communities and
assure access lo all, especially those
most in need.



To explore career opportunities at Lourdes
visit our website at: www.LourdesCareers.org
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1600 Haddon Avenue, Camden, NJ 08103
856-757-3500
www.lourdesnet.org



